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PRESS RELEASE
03" November 04
QUALITY AWARD FOR RELIANCE YACHT SERVICES

Following an assessment by an independent body Reliance has been
awarded ISO 9001 Certification. This prestigious award for quality is
supported by European Governments and recognised worldwide.

The award recognises Reliance’s commitment to an exceptional quality of
service. With only around 3% of UK business holding this certificate Reliance
is now at the forefront of quality service and customer care.

Said a delighted Nick Irving “We have always been proud of the service we
offer our clients. Now with the award of ISO 9001, independent experts in
quality assessment have confirmed this.

A spokesman for the organisation that undertook the assessment paid
particular tribute to the “investment in people and training that enables
Reliance to provide efficient services to their clients.”

Further information about Reliance Yacht Services can be found at;
Web www.reliance-yachts.com

Tel; +44 (0)1252 378239
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