1.Drury Porteous
1050 Shawnmarr Dr. #108
Mississauga, ON., LSH 3V1

July 28, 2003

Nick Irving -~ —

Reliance Yacht Management

1% Floor Suite, 127 Lynchford Rd.
Famborough, Hampshire

GU14 6ET

Dear Nick,

As you will recall there was a great deal of apprehension on my part to have anyone go
off on my new Lagoon 380 without me aboard, let alone have strangers sail my new and
long awaited pride and joy across the Atlantic.

Well after much discussion with you and the reassurance from a number of Reliance
customers, | agreed to hire your services.

| could never have imagined such a wonderful result. The crew of Barrie, Glynn and
Eddie was a marvelous choice on your part. They were not only outstanding gentlemen
but professional in every way, but most importantly extremely caring of our new yacht.
These crew members will be long time friends,

Nick, THANK YOU! And may your business flourish with the likes of Barrie, Glynn and
‘Eddie. B o

Best Personal Regards,




PEARLINES LIMITED

lel: 44 (0)1728 781941
Fax: 44 (01728 781941 (by arrangement)
Mocb: 07714 350601
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Field House
Primrose Hill
Cowbridge
Vale of Glamorgan

CF71 7DU
Tel/Fax 01446 774951

5th. July 2003

Mr. Nick Irving

Director

Reliance Yacht Management
1st. Floor Suite

127 Lynchford Rd.
Farnborough

Hants

GU14 6ET

Dear Mr. Irving

Invoice No. RYS07-015

I am enclosing my cheque for &gi#to settle the above invoice. May I take this
opportunity to say how pleased I have been with the professionalism of your service
and in particular the skipper , Nick Belton, and his crew. I was delighted with the way
“Sarah Grace” was left when I went to see her on arrival.

Many thanks

Yours sincerely




